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At this point, halfway through the master’s program in technical communication here at 
Texas Tech University, my portfolio feels about halfway complete. In it, I have included 
work that demonstrates my commitment to this program and hints at the directions I 
plan on heading in my scholarly research. By the end of my time in the master’s 
program, my hope is that my portfolio artifacts will not only hint at, but accurately 
represent my strengths and specific plans for PhD study. This mid-program portfolio, in 
the meantime, reflects my exploratory attitude, a dual focus on both composition and 
technical communication, and my personal growth as a technical communicator, 
scholar, and teacher.  
 
I brought 13 years of experience as a professional writer and editor into this program. 
Because I consider my industry experience as a technical communicator one of my 
biggest assets as an academic, I have been conscious of using my professional 
perspective to inform much of the work I’ve done. One example of this focus is the 
“Applied Literacies” paper included in the portfolio. In this project, I worked together 
with Michael Brooks to draft a chapter for Dr. Kelli Cargile Cook’s in-progress book on 
updated layered literacies for technical communication. Although the draft is not book-
ready, it allowed me to tap into my experience and connect it to current research in the 
field. One of my goals as a scholar is to conduct industry-focused research that 
elucidates what actually happens on the job for technical communicators so that we, as 
teachers, can properly prepare students for the jobs they will eventually attain. This 
project helped me identify gaps in current industry scholarship as well as avenues that 
are already opening up for more academic investigation. Throughout the project, 
Brooks and I worked together as a team, with Cargile Cook’s guidance. The whole 
experience laid the foundation for what I hope will be future studies I conduct about 
how technical communication theory is actually applied in the workplace. For me to 
successfully enter into industry-focused conversations in academia, this work was 
essential. Happily, Cargile Cook does intend to publish this book and help us craft the 
chapters our class wrote into viable pieces of the finished manuscript, so I plan to 
continue modifying and breaking apart this draft for potential inclusion in that project. A 
more polished version may be included several months from now in my final program 
portfolio. 
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The other side of my research here at Texas Tech is largely focused on composition. 
The heart of what drives me in this program is my love of writing and my curiosity about 
how we write, why we write, and how we evaluate what we read. I apply these interests 
to my exploration of professional technical writing situations, but I’ve also developed a 
very strong focus in composition studies. My obsession with assessment of all kinds is 
evidenced in my year-long focus on grading practices—specifically grading contracts. 
Three items in my portfolio reflect my ongoing research in this area. 
 
The paper “Teaching Writing Without Grades” is a bibliographic essay reviewing 
grade-free writing approaches as they have been developed over the past century. This 
summer, I am taking Dr. Kendall Gerdes’ Writing for Publication class, in which I intend 
to extend the scope of research in the paper and define a clearer thesis so that I end up 
with an article appropriate for publication. I will submit a publication-primed version of 
this paper in my final portfolio, but for now, the paper demonstrates my general 
knowledge of the subject and indicates some of the conclusions I will explore more 
deeply in the finished article. It serves an example of my first steps in this program, the 
starting place for what turned into two major projects last fall.  
 
Since writing “Teaching Writing Without Grades,” I conducted a survey of 
undergraduate students about their feelings toward grades as well as a number of one-
on-one interviews. I collected this information in a report called “Student Perceptions of 
Grading and Grading Contracts,” also included in my portfolio along with the complete 
survey. This was my first foray into rigorous academic research. I designed surveys a few 
times at work, but I was never the sole researcher. During this project, I went through 
the IRB process with Dr. Rebecca Rickly (using the Cayuse sandbox), brushed up on my 
interviewing abilities, and worked carefully to analyze the data. This report showcases 
my ability to analyze and present complex data in a straightforward and visually 
appealing way. In it, I discuss quantitative and qualitative results with nuance, 
recognizing the limitations of my data but carefully pointing out what we can learn from 
these results. I received 84 responses from Texas Tech undergraduates, so the study 
was highly localized and relevant to our program here in Lubbock. This report 
represents the beginning of me starting to understand first-year writing at the college 
level and integrating my work as a researcher into the program at Texas Tech. 
 
While I was conducting the survey on grading, I was also enrolled in Dr. Michael Faris’ 
History and Theory of College Composition course. This class included an audio 
project, and it occurred to me that I could conduct a few more informal, recorded 
interviews on grading to create a compelling audio essay. For this project, I conducted 
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additional interviews with students and with experts like Dr. Asao Inoue. Although the 
audio project shows that I am not an audio engineer, it does reflect my enthusiasm for 
this topic and for our students. Including this project in my portfolio seemed like a more 
engaging way of presenting what I’ve learned. The longer report is rather dry, and I 
wanted to include an artifact with a little more personality. I am interested in completing 
more multimedia projects like this, particularly audio projects, so I am already thinking 
about other potential audio projects to work on and include in my final portfolio. 
 
After surveying students about grading contracts, I wanted to continue conducting 
composition-related research within Texas Tech’s in-transition first-year writing 
program. I got the opportunity to do so in Dr. Rebecca Rickly’s writing program 
administration class, where I completed a feasibility report for using peer teaching 
observation teams at Texas Tech, which I’ve included as my fifth artifact. In the 
feasibility report, I present peer teaching teams as a viable avenue for teacher 
professional development and situate this recommendation within the changes that are 
already in motion at Texas Tech. The report combines scholarly research with interviews 
of teachers and administrators to provide suggestions that could be applied to existing 
plans for fall 2018. For this project, I created focus group consent forms and conducted 
interviews with people in a variety of roles within the English department. Completing 
the project made me feel like more of a part of the program—like a colleague. I liked 
the feeling of working on something the program could actually use, something that 
would benefit both teachers and students. Similar to my work on technical 
communication in the workplace, these program-specific studies have helped me I feel 
as though I’m getting to the point where I can start to enter into academic 
conversations with a firm foundation of knowledge and experience as a member of this 
scholarly community. 
 
Work like the report above shows how committed I am to growing as a scholar and 
teacher. When I initially applied to the master’s program at Texas Tech, I was unsure 
whether or not I wanted to ultimately pursue the PhD and enter into an academic 
career. At this point, I feel certain about continuing on to the PhD and, eventually, 
applying for academic jobs. Although I may still try to dabble in industry consulting, the 
work I’ve done here in the theories behind technical communication and composition 
has opened up new worlds that I am excited to explore. My experience in industry is 
invaluable, but I quickly realized in this program that, without the theory, my 
understanding was incomplete. Now, I feel like I’m gaining the knowledge and 
experience I need to teach effectively, conduct smart research, and engage in scholarly 
conversations. Based on the classes I have taken and the interviews I have been 
fortunate enough to conduct with writing program experts this year, I can see myself 
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eventually administering a writing program, perhaps even one focused on professional 
or technical writing. The possibilities seem very open at this point. 
 
With the future in mind, I have included a book review of Dirk Remley’s The 
Neuroscience of Multimodal Persuasive Messages. I wanted to include it for variety, but 
also because Remley is attuned to the next step for composition studies, and perhaps 
to my next step as a researcher. In the fall of 2017, I gave a presentation on autism 
spectrum disorder (ASD), digital technology, and writing at the Great Plains Alliance for 
Computers and Writing conference. Through that research, I became very interested in 
brain mapping and how neuroscience can be applied to understand how humans read 
and write. Scholars in usability studies and human factors have been studying human 
neurology for decades, and I am interested in becoming part of that field of research. In 
the spring, I took a human factors class offered by the psychology department to start 
dipping my toe into this area of research. It may be something I continue pursuing 
seriously in the future. This book review shows my understanding of emerging work in 
this area and is a nice contrast to the other items in the portfolio. 
 
At this stage in the master’s program, I am still exploring and discovering. My mid-
program portfolio reflects that process. When I started the program, I focused on 
practical applications of technical communication and composition theory, so my 
portfolio is full of practical reports. So far, I have completed very pragmatic projects on 
grading, teaching, and workplace practices. However, this practical research has left me 
hungry for more rhetorical theory. To satisfy this need, I am taking a rhetoric and 
photography class with Dr. Greg Wilson this summer, and I will be taking Rhetorical 
Theory with Dr. Kendall Gerdes in the fall. I hope to complete a strong theoretical 
paper by the end of the fall semester, which would round out my portfolio a bit more 
and placate the part of me that needs theoretical discussion to stay academically 
motivated. My interests continue to waver between disciplines and academic 
approaches, and that is why I have enjoyed the Texas Tech program so much. Here, I 
can focus on both technical communication and composition, an ebb and flow that 
keeps me interested and balanced. 
 
This mid-program portfolio includes several elements I am continuing to develop into 
more polished pieces for the final portfolio. In fact, both the “Applied Literacies” and 
“Teaching Writing Without Grades” artifacts could eventually become published pieces 
of scholarship. I welcome any feedback about what this portfolio lacks and where I 
could deepen the kind of scholarship I am currently engaging in. At the beginning of 
this program, I had a lot of industry knowledge about technical communication and a 
clear interest in teaching pedagogy, but I had almost no familiarity with the theories 
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behind technical communication or writing instruction in an academic setting. Thanks to 
this program, I now have insight into the academic side of the profession and a more 
holistic understanding of writing in both professional and scholastic contexts. I 
appreciate your consideration and feel confident that by the end of the program, my 
final portfolio will even more profoundly reflect my ever-strengthening affection for 
both the process and the magic of writing. 
 
 

Outcomes Summary 
 

Students will be able to analyze and respond appropriately to rhetorical situations 
and key issues in the field, including the differing goals and agendas of audiences, 
organizations, and societies. 
 
Although each of these artifacts addresses a specific rhetorical situation, the survey 
report and feasibility report, in particular, respond to the kairotic moment happening 
now as Texas Tech revamps its entire first-year writing program. My research into 
assessment, willingness to interview experts in the field, and obsession with 
interviewing both students and teachers show how committed I am to understanding 
current issues in this field so I can enter into disciplinary conversations with confidence. 
These artifacts also demonstrate an ability to write not only for my instructors, but to 
additional audiences, including other graduate students (audio project, grading report), 
writing program administrators (feasibility report), journal readers (book review), and 
publishers (book chapter).   
 
 

Students will be able to create effective and user-centered technical documentation 
justified with relevant theory. 
 
The Foundations of Technical Communication course gave me a solid theoretical 
foundation, but I also took a human-computer interaction course through the human 
factors program to get an even firmer base in user-centered design. The grading survey 
report, the feasibility report, and my online portfolio all demonstrate my ability to create 
documentation with the user in mind.  
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Students will be able to use a variety of appropriate communication technologies and 
media. 
 
My audio project shows my ability to use audio software to complete communication 
projects, and my facility with visually representing data is evident in the grading survey 
report. I also successfully used survey-building tools (e.g., Survey Monkey and OneDrive 
Forms) to conduct surveys this semester. I almost included an infographic-style handout 
about writing program administration in this portfolio, but I chose to include the book 
review instead. If a shorter visual design would be a welcome addition to this portfolio, I 
would like to know. I have experience using a variety of tools (e.g., Adobe Illustrator, 
Adobe InDesign, and a variety of online applications) to create strong visual designs, 
but this portfolio does not focus on that. In addition, my portfolio is housed on my 
website, evidence of my ability to showcase work online.  
 
 

Students will be able to demonstrate sensitivity to the ethical, professional, and 
cultural issues that face technical communicators. 
 
Every piece of work I submitted speaks to a specific audience and grapples with the 
multitude of choices technical communicators, teachers, and writing program 
administrators face. I am constantly seeking to understand the perspectives of teachers, 
students, and practitioners and have done so through surveys, interviews, and focus 
groups. The grading and peer teaching observation reports specifically address 
professional issues facing technical communicators in academia (such as the inclusion of 
contingent faculty in professional development activities), and the “Applied Literacies” 
paper reveals a deep understanding of ethical and professional issues for practicing 
technical communicators.  
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Students will be able to demonstrate the capacity to enter the workforce in technical 
communication as advanced hires, OR to enter doctoral programs in rhetoric, 
technical communication, and related fields. 
 
I came from industry as an advanced hire and have a decade of experience creating 
technical documentation. My new focus is being able to enter a doctoral program, a 
professional aspiration which the artifacts I have included indicate is possible. With each 
project I complete, I gain a greater awareness of issues in our field and enhance my 
ability to write and participate as a scholar.  
 
 

Students will be able to demonstrate a sense of professionalism and a commitment to 
the profession. 
 
The conference presentations and the projects I have tackled this year show my 
commitment to the profession—in both industry and academia. I have jumped in 
wholeheartedly, spearheading research, exploring ways to become a better teacher, 
and engaging with scholarship in my writing. This portfolio reflects my diverse but 
focused set of academic interests and my desire to participate fully in the professional 
technical communication and composition communities. 
 
 
 
 
 


